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DELOITTE-MHRA RESTAURANTSõ REVIEW SEMINAR  
 
The 3rd Deloitte Restaurants Review Survey covering period October 2013 and March 2014 was 
presented to the members in a seminar that was held at the Phoenicia Hotel. 
 
The salient points were the following: 
 

¶ Sales increased by 1.4%; 

¶ Restaurants in Valletta continued to register steady growth in revenue whereas those in 
Sliema reported their second decline in three periods; 

¶ Tourist areas reported gains during the off-peak season when compared to last year; 

¶ Restaurants across all price brackets experienced growth.  Those with an average spend per 
ŎǳǎǘƻƳŜǊ ƻŦ ϵмл-15 registered the largest increase (+1.8%) whereas those with an average 
ǎǇŜƴŘ ƻŦ ϵмр-20 recorded the lowest increase (+0.9%); 

¶ Whilst increases were reported across all size brackets, the larger restaurants (100+ covers) 
reported the most significant growth; 

¶ Employment in the sector has continued to report a steady increase in both part-time (4.1%) 
and full time (1.1%); 

¶ General business sentiment amongst respondents was positive with 54% reporting a positve 
outlook and only 10% expressing negative views =on their prospects over the next three 
months. 
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Mr Andrew Agius Muscat, CEO, MHRA opening 
the Seminar 

Hon Dr Zammit Lewis, Minister for Tourism 
making his address 

The Audience 
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Mr Steve Ellul, BOV delivering his presentation 
on ΨWealth ManagementΩ 

Mr Mark Laferla Jr, Laferla Insurance delivering 
his address 

Mr David Bonett from Deloitte presenting the 
Survey results 

Panel Discussion 
Facilitator: Mr Andrew Agius Muscat, CEO, MHRA 
(from l): Mr Matthew Pace, Vice-President, MHRA 
Mr Tonio Ellul, Chairman ς Tables & Chairs Committee 
Perit Christopher Borg, Director Planning, MEPA 
Mr Joe Cassar, Chairman, National Tourism Zones 

Closing address by MHRA President 
Mr Paul Bugeja 



QUARTER 1- 2014 BOV-DELOITTE HOTEL SRUVEY 
 
During the first quarter of 2014, aŀƭǘŀΩǎ ǘƻǳǊƛǎƳ ǎŜŎǘƻǊ ŎƻƴǘƛƴǳŜŘ ǘƻ ǊŜǇƻǊǘ ƛƳǇǊƻǾŜƳŜƴǘǎ ƻǾŜǊ ǘƘŜ 
same period last year on most of the key performers indicators in line with the trends recroded in 
2013.  All sectors reported reductions in their low season gross operating losses. 
 
ü The Gross Operating Loss Per Available Room in the 5 Star decreased byh 46.5%; 
ü At 16.6%, the improvement in the Gross Operating Loss Per Available Room in the 4 Star was 

less significant; 
ü The 3 Star sector was the only one to report a slight decrease (-1.6%) in the average 

achieved room rate. 
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+4.3% 
 

+7.8% 
 

+7.9% 
 

Mr. Andrew Agius Muscat, CEO 
MHRA opening the seminar 



 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 

Mr. Steve Ellul, BOV making his 
ǇǊŜǎŜƴǘŀǘƛƻƴ ƻƴ Ψ.h± ²ŜŀƭǘƘ 
aŀƴŀƎŜƳŜƴǘ {ŜǊǾƛŎŜǎΩ 

Dr Nadia Thuema, UoM making her 
ǇǊŜǎŜƴǘŀǘƛƻƴ ƻƴ Ψ9ǳǊƻǇŜŀƴ ¢ƻǳǊƛǎƳ 
Indicator System: Its implication for the 
aŀƭǘŜǎŜ ¢ƻǳǊƛǎƳ {ŜŎǘƻǊΩ 

Mr Martin Webster, Curmi & Partners 
ǿƛǘƘ Ƙƛǎ ǇǊŜǎŜƴǘŀǘƛƻƴ Ψ¦ƴƛǘ /ƻǎǘ ŦǊƻƳ ǘƘŜ 
¢ƻǳǊƛǎǘΩǎ tŜǊǎǇŜŎǘƛǾŜΩ 

Mr David Bonnett, Deloitte delivering the 
Q1 Survey Results 

Mr Julian Diacono, Council Member, 
aIw! ŜȄǇƭŀƛƴƛƴƎ ǘƘŜ Ψ/ǳǊǊŜƴǘ .ƻƻƪƛƴƎǎ 
{ŎŜƴŀǊƛƻΩ 

Ms Petra Ellul Mercer making her 
ǇǊŜǎŜƴǘŀǘƛƻƴ ƻƴ Ψ!ȊƛŀƳŜƴŘƛ мллΩ 
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Ms Helena Egan ςTripAdvisor with her 
ǇǊŜǎŜƴǘŀǘƛƻƴ ƻƴ Ψaŀƭǘŀ ƻƴ ¢Ǌƛǉ!ŘǾƛǎƻǊ ς 
¦ǇŘŀǘŜ ϧ ¢ǊŜƴŘǎ ƻƴ ǘƘŜ ²ƻǊƭŘΩǎ ƭŀǊƎŜǎǘ 
¢ǊŀǾŜƭ ǎƛǘŜΩ 

Hon. Dr Edward Zammit Lewis, Minister 
for Tourism addressing the seminar. 

Mr Paul Bugeja, President MHRA 
during his closing address. 
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MHRA PRESIDENT ATTENDS ILO CONFERENCE 

 
¢ƘŜ aŀƭǘŀ 9ƳǇƭƻȅŜǊǎ !ǎǎƻŎƛŀǘƛƻƴ Ƙŀǎ άǎŜǊƛƻǳǎ ǊŜǎŜǊǾŀǘƛƻƴǎέ ŀōƻǳǘ 
the tapering of social benefits for beneficiaries returning to work.  
 
In an address to the International Labour Organisation, Farrugia said 
ǘƘŜ a9! ǎǳǇǇƻǊǘŜŘ ǘƘŜ ŎƻƴŎŜǇǘ ƻŦ ΨƳŀƪƛƴƎ ǿƻǊƪ ǇŀȅΩΣ ŀǎ ƭƻƴƎ ŀǎ ǘƘƛǎ 
meant paying a fair remuneration for productive work.  
 
But he said the MEA had serious reservations about the idea of 

tapering social benefits over a number of years to thƻǎŜ ǳƴŜƳǇƭƻȅŜŘ ŦƻǊ ƳƻǊŜ ǘƘŀƴ ǘǿƻ ȅŜŀǊǎΦ άLƴ ŀ 
country which boasts a union membership in excess of 55%, this is achieved in most cases through 
the collective bargaining mechanism. Yet, an emerging view of this concept is that a decent wage is 
one that enables people to afford their aspirations, or a level of income that makes it worthwhile to 
ŀōŀƴŘƻƴ ŀ ƭƛŦŜǎǘȅƭŜ ƻŦ ƭƛǾƛƴƎ ƻŦŦ ǎƻŎƛŀƭ ōŜƴŜŦƛǘǎΧ ¢ŀƪƛƴƎ ǳǇ ŜƳǇƭƻȅƳŜƴǘ ǎƘƻǳƭŘ ƴŜǾŜǊ ōŜ ŎƻƴǎƛŘŜǊŜŘ 
ŀǎ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ Ŏƻǎǘ ǘƻ ƭƛǾƛƴƎ ƻƴ ǎƻŎƛŀƭ ōŜƴŜŦƛǘǎΦέ  
 
Farrugia urgŜŘ Ŏŀǳǘƛƻƴ ŀƎŀƛƴǎǘ ǘŀƳǇŜǊƛƴƎ ǿƛǘƘ aŀƭǘŀΩǎ Ŏƻǎǘ ƻŦ ƭƛǾƛƴƎ ŀƭƭƻǿŀƴŎŜΣ ǿƘƛŎƘ ǊŀƛǎŜǎ ǿŀƎŜǎ 
ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ƛƴŦƭŀǘƛƻƴŀǊȅ ƛƴŘŜȄΦ άLǘ ƛǎ ŀƭǊŜŀŘȅ ƳƻǊŜ ƎŜƴŜǊƻǳǎ ŎƻƳǇŀǊŜŘ ǘƻ Ƴŀƴȅ ƻǘƘŜǊ ŎƻǳƴǘǊƛŜǎ 
[and carries a serious risk of disturbing labour market relativities and cause wage inflation at a time 
ǿƘŜƴ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ŎƻƳǇŜǘƛǘƛǾŜƴŜǎǎ ƛƴ Ƴŀƴȅ ƛƴŘǳǎǘǊƛŜǎ ŘŜǇŜƴŘǎ ƻƴ ŀ ŦǊŀƎƛƭŜ ōŀƭŀƴŎŜΦέ  
 
Farrugia said that in recent years, some EU countries had frozen and even reduced the minimum 
wage to maintain international competitivŜƴŜǎǎΦ ά¢ƘŜ ōŜǎǘ ǎǘǊŀǘŜƎȅ ǘƻ ǊŜŘǳŎŜ ǘƘŜ ƛƴŎƛŘŜƴŎŜ ƻŦ 
working poor is to have as few people as possible on the minimum wage through upgrading of skills 
ŀƴŘ ōŜƛƴƎ ǎǳŦŦƛŎƛŜƴǘƭȅ ŎƻƳǇŜǘƛǘƛǾŜ ǘƻ ƎŜƴŜǊŀǘŜ ƘƛƎƘŜǊ ǉǳŀƭƛǘȅ ƧƻōǎΣέ CŀǊǊǳƎƛŀ ǎŀƛŘΦ  
 
The MEA director complained that the increase in employment in the public sector over the past two 
years was draining labour from the private sector and causing persons on the unemployment 
ǊŜƎƛǎǘŜǊ ǘƻ ǊŜŦǳǎŜ ǇǊƻŘǳŎǘƛǾŜ Ƨƻō ƻǇǇƻǊǘǳƴƛǘƛŜǎ ƛƴ ǘƘŜ ǇǊƛǾŀǘŜ ǎŜŎǘƻǊΦ ά¢Ƙƛǎ ǇƘŜƴƻƳŜƴƻn has 
contributed to the increase in foreign workers in recent years to address skills shortages in many 
ŀǊŜŀǎ ƛƴ ǘƘŜ ǇǊƛǾŀǘŜ ǎŜŎǘƻǊΦέ  
Farrugia also supported the call from the International Labour Organisation for awareness of the 
impact of global migration.  
CŀǊǊǳƎƛŀ ǎŀƛŘ ф҈ ƻŦ aŀƭǘŀΩǎ labour force was foreign, consisting of European Union citizens and Third 
/ƻǳƴǘǊȅ bŀǘƛƻƴŀƭǎ ŦǊƻƳ ŀƭƭ ǇŀǊǘǎ ƻŦ ǘƘŜ ǿƻǊƭŘΦ ά²Ŝ Ŧǳƭƭȅ ǎǳǇǇƻǊǘ ǘƘŜ ǇǊƛƴŎƛǇƭŜ ǘƘŀǘ ƭŀōƻǳǊ ƭŜƎƛǎƭŀǘƛƻƴ 
should apply equally to all employees irrespeŎǘƛǾŜ ƻŦ ƴŀǘƛƻƴŀƭƛǘȅΣέ CŀǊǊǳƎƛŀ ǎŀƛŘΦ  
άLƴ aŀƭǘŀΣ ǿŜ ŀǊŜ ŎǳǊǊŜƴǘƭȅ ŦŀŎƛƴƎ ŀ ǎƛǘǳŀǘƛƻƴ ƻŦ ŎǊŜŜǇƛƴƎ ǳƴŜƳǇƭƻȅƳŜƴǘΦ ¸ŜǘΣ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ 
recession we have managed to maintain unemployment levels that still rank among the lowest in 
Europe. For an open economy with no natural resources, this is a great accomplishment which has 
ōŜŜƴ ǇƻǎǎƛōƭŜ ōŜŎŀǳǎŜ ƻŦ ǘƘŜ ǎǘǊŜƴƎǘƘ ƻŦ ƻǳǊ ǎƻŎƛŀƭ ŘƛŀƭƻƎǳŜ ǎǘǊǳŎǘǳǊŜǎΦέ  
But he said employers were very concerned of being drawn into territorial disputes between unions.  
άhǳǊ Ǉƻǎƛǘƛƻƴ ƛs that union recognition has to be based exclusively on tangible proof of membership 
by a majority of employees in one trade union. Fiddling with this fundamental principle will risk 
ƴŜƎŀǘƛǾŜ ǊŜǇŜǊŎǳǎǎƛƻƴǎ ƻƴ ƛƴǾŜǎǘƳŜƴǘ ŀƴŘ Ƨƻō ŎǊŜŀǘƛƻƴΦέ  
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BUSINESS CALLS FOR FURTHER IMPETUS TO BETTER REGULATION IN 

MALTA  

 ! ƳƻǊƴƛƴƎ ŦƻŎǳǎǎŜŘ ƻƴ ǘƘŜ 9¦Ωǎ .ŜǘǘŜǊ wŜƎǳƭŀǘƛƻƴ ŀƎŜƴŘŀΣ 
organised as part of an ongoing collaboration between the 
Malta Business Bureau and the British High Commission in 
Malta brought together key business representatives and 
decision makers to discuss progress and ways simplifying the 
bureaucracy which often impedes the growth of business.  

Participants felt that governments should encourage more 
stakeholder involvement to enable businesses to overcome 

unnecessary burdensome regulation. 

Opening the ŜǾŜƴǘΣ .ǊƛǘƛǎƘ IƛƎƘ /ƻƳƳƛǎǎƛƻƴŜǊ wƻō [ǳƪŜ ǎŀƛŘΥ ά!ǎ ǘƘŜ Řǳǎǘ ǎŜǘǘƭŜǎ ŀŦǘŜǊ ǘƘŜ 9ǳǊƻǇŜŀƴ 
elections, all European Governments agree the importance of restoring growth, boosting 
competitiveness and creating jobs. Key to that is letting business get on with it, unfettered by 
needless or cumbersome regulation. Our discussions today showed that the UK and Malta share the 
Ǝƻŀƭ ƻŦ ōŜǘǘŜǊ ǊŜƎǳƭŀǘƛƻƴ ŀǘ 9¦ ŀƴŘ ƴŀǘƛƻƴŀƭ ƭŜǾŜƭΦέ 

Anthony Agius Decelis, recently appointed Commissioner for Simplification and Reduction of 
.ǳǊŜŀǳŎǊŀŎȅ ŀƭǎƻ ŀŘŘǊŜǎǎŜŘ ǘƘŜ ŜǾŜƴǘ ΨΩ ǘƘƛǎ ƎƻǾŜǊƴƳŜƴǘ ƛǎ ŎƻƳƳƛǘǘŜŘ ǘƻ ƛƳǇǊƻǾŜ ǇǳōƭƛŎ ǎŜǊǾƛŎŜ 
delivery through simplification of regulation and administrative procedures, cutting red tape by 25%. 

The government is geared to generate wealth and economic prosperity for its citizens, investors and 
entrepreneurs. We aim in giving our support to businesses to grow and thrive successfully through 
ōŜǘǘŜǊ ǊŜƎǳƭŀǘƛƻƴ ƛƴƛǘƛŀǘƛǾŜǎ ǎǳŎƘ ŀǎ ǘƘŜ ΨƻƴŜ ƛƴΣ ƻƴŜ ƻǳǘΩ ŀƴŘ ΨǎǳƴǎŜǘ ŎƭŀǳǎŜǎΩ ǇǊƛƴŎƛǇƭŜΩΩ 

Dr Natasha Chick, Head of the EU Economic Team at the Foreign and Commonwealth Office in 
[ƻƴŘƻƴ ŜȄǇƭŀƛƴŜŘ ǘƘŀǘ ǘƘŜ .ǊƛǘƛǎƘ ƎƻǾŜǊƴƳŜƴǘ ƛǎ ŎƻƳƳƛǘǘŜŘ ǘƻ ŜƳǇƭƻȅƛƴƎ ŀ ΨƻƴŜ-in two-ƻǳǘ ǎȅǎǘŜƳΩΣ 
whereby a new piece of legislation replaces two burdensome and out-dated pieces. Such a method 
goes above and beyond the EU advocated one-in one-out principle. 

John Aquilina, from the Better Regulation Unit at the Office of the Prime Minister, gave a 
background on the processes for streamlining EU regulation at a local level, as well as an update on 
the state of play with regards to the implementation of the SME test. Mr Aquilina elaborated on the 
achievements attained to-date within the ambit of the implementation of the first cycle of the 
Administrative Burden Reduction programme in Malta. 

Omar Cutajar, MBB Permanent Delegate in Brussels updated participants on the state of progress on 
the EU Better Regulation agenda. He shed light on how the European Commission is committed 
towards a competitiveness proofing policy with its REFIT programme in order to ensure more 
business-friendly regulation. 

Newly appointed MBB President Mario Spiteri, highlighted that competitiveness is increasingly 
ōŜŎƻƳƛƴƎ ŘŜŦƛƴŜŘ ŀǎ ǘƻ Ƙƻǿ ǿŜƭƭ ŎƻƳǇŀƴƛŜǎ ŀŘŀǇǘ ǘƻ ŀƴ ŜǾŜǊ ŜǾƻƭǾƛƴƎ ǊŜƎǳƭŀǘƻǊȅ ŜƴǾƛǊƻƴƳŜƴǘΦ ά¢ƘŜ 
very scope of regulation is to ensure a more competitive environment through introducing a fair and 
level playing field. However there is no doubt that over-regulation can be counter-productive to 
competitiveness. The MBB is committed to work with the relevant decision makers in order to 
ƛƳǇǊƻǾŜ ǘƘŜ ǎƛǘǳŀǘƛƻƴ ŎǳǊǊŜƴǘƭȅ ōŜƛƴƎ ŦŀŎŜŘ ōȅ aŀƭǘŜǎŜ ŀƴŘ 9ǳǊƻǇŜŀƴ ōǳǎƛƴŜǎǎŜǎΣέ ƘŜ ŎƻƴŎƭǳŘŜŘΦ 
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MBB WINS NATIONAL ENTERPRISE SUPPORT AWARD 
 

 
¢ƘŜ aŀƭǘŀ .ǳǎƛƴŜǎǎ .ǳǊŜŀǳΩǎ 9¦ [LC9Ҍ Investing in Water Project 
Ƙŀǎ ōŜŜƴ ŀǿŀǊŘŜŘ ŦƛǊǎǘ ǇƭŀŎŜ ŦƻǊ ǘƘƛǎ ȅŜŀǊΩǎ bŀǘƛƻƴŀƭ 9ƴǘŜǊǇǊƛǎŜ 
Support Awards. 
The National Enterprise Support Awards was organised for the 
fourth consecutive time by the Commerce Department which 
forms part of the Ministry for the Economy, Investment and Small 
Business. This national competition is the 1st phase of a European 
drive to recognise excellence in promoting entrepreneurship.  The 

a..Ωǎ 9¦ [LC9Ҍ LƴǾŜǎǘƛƴƎ ƛƴ ²ŀǘŜǊ ǇǊƻƧŜŎǘ ǿŀǎ ǎǳōƳƛǘǘŜŘ ōŀǎŜŘ ƻƴ ƛǘǎ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ ƘŜƭping 
enterprises improve their resource efficiency.   
The Minster for the Economy, Investment and Small Business, Dr Chris Cardona congratulated the 
Malta Business Bureau on achieving first place in the National Enterprise Support Award with their 
innovative project. Dr Cardona said that the main objectives of such an initiative reflect the 
ŎƻƳƳƛǘƳŜƴǘ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ Ƙŀǎ ǇƭŜŘƎŜŘ ǘƻ ǘƘŜ ƴŜŜŘǎ ƻŦ ǎƳŀƭƭ ŜƴǘŜǊǇǊƛǎŜǎΦ ά9ŎƻƴƻƳƛŎ ƎǊƻǿǘƘ ς 
both on a European and a local level ς depends greatly on these enterprises and for this reason, the 
ƎƻǾŜǊƴƳŜƴǘ Ŏŀƴƴƻǘ ōǳǘ ǎǳǇǇƻǊǘ ǎǳŎƘ ƛƴƛǘƛŀǘƛǾŜǎΦέ ǎŀƛŘ 5Ǌ Cardona.  
The EU LIFE+ Investing in Water Project, led by the MBB in partnership with the Malta Chamber and 
the MHRA, ran for a 30 month period from October 2011 to March 2014. During this period 135 
enterprises collaborated with the project, sharing and being provided with recommendations and 
training on how to implement water saving best practice.  
.ȅ ǘƘŜ ǇǊƻƧŜŎǘΩǎ ŜƴŘΣ ŜƴǘŜǊǇǊƛǎŜǎ ǿƘƛŎƘ ƘŀŘ ŀŘƻǇǘŜŘ ǿŀǘŜǊ ǎŀǾƛƴƎ ƳŜŀǎǳǊŜǎ ǿŜǊŜ saving an 
estimated 141 million litres of water every year ς enough to supply the needs of two medium sized 
four star hotels and three large water consuming factories.  
/ƻƳƳŜƴǘƛƴƎ ƻƴ ǘƘŜ ŀǿŀǊŘΣ a.. /9h WƻŜ ¢ŀƴǘƛ ǎŀƛŘ ά²ƘƛƭŜ ǘƘŀƴƪƛƴƎ ǘƘŜ ǇŀƴŜƭ ŦƻǊ ǘƘƛǎ ǇǊŜstigious 
award, we must also credit the enterprises which have recognised the need for increased resource 
efficiency, collaborated with the project, adopted water saving measures and reduced their 
consumption. These enterprises, which recognise that environmental measures make business 
ǎŜƴǎŜΣ ŀǊŜ ǇƛƻƴŜŜǊǎ ƛƴ ŘǊƛǾƛƴƎ ƛƴŘǳǎǘǊȅ ǘƻ ŜǾŜǊ ƘƛƎƘŜǊ ƭŜǾŜƭǎ ƻŦ ǎǳǎǘŀƛƴŀōƛƭƛǘȅΦέ 
Mr Tanti thanked Project Manager Geoffrey Saliba and the project team for their work in ensuring 
the project was a success.  
aŀƭǘŀΩǎ bŀǘƛƻƴŀƭ 9ƴǘŜǊǇǊƛǎŜ {ǳǇǇƻǊǘ !ǿŀǊŘǎ ǿŜƴǘ ǘƻ ǘƘŜ a.. ŦǊƻƳ ǘƘŜ hǘƘŜǊ 9ƴǘƛǘƛŜǎΩ ŎŀǘŜƎƻǊȅΣ 
ǿƘƛƭǎǘ ǘƘŜ bŀȄȄŀǊ [ƻŎŀƭ /ƻǳƴŎƛƭ ǊŀƴƪŜŘ ŦƛǊǎǘ ƛƴ ǘƘŜ [ƻŎŀƭ /ƻǳƴŎƛƭǎΩ ŎŀǘŜƎƻǊȅΦ .ƻǘƘ a.. ŀƴŘ bŀȄȄŀǊ 
[ƻŎŀƭ /ƻǳƴŎƛƭ ǿƛƭƭ ōŜ aŀƭǘŀΩǎ ǇǊƻƧŜŎǘǎ ƻŦ ŎƘƻƛŎŜ ǘƻ ŎƻƳǇŜǘŜ ƛƴ ǘƘŜ ǇǊŜǎǘƛƎƛƻǳǎ 9ǳǊopean Enterprise 
Promotion Awards. These awards will be organised in November 2014 in Italy, with winners chosen 
from projects presented by each EU Member State.  

 
MBB ANNOUNCES NEW PRESIDENT 

Mr. Mario Spiteri has been appointed President of the Malta Business Bureau for the 
next two years. Mr. Spiteri is an entrepreneur and is involved in Tourism, Insurance, 
local and international Real Estate, and Financial and Management Consultancy.  
The MBB thanks the outgoing President Mr. George Vella for his dedication and 
commitment to see the Bureau develop and increase its services to the Maltese 
private sector. Mr. Vella will now be sitting on the Board of Directors.  
The MBB also thanks long serving Directors Mr. Anton Borg and Mr. George Micallef 
who have relinquished their post, for their support and input over the years. They 

will be replaced by new Vice President Mr. Tony Zahra and Dr John Vassallo. Mr. Charles Brincat and 
Mr. Charles Zahra have both been re-elected for another term. 
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ACTIVITIES BY THE COUNCIL MEMBERS 
 
Kyle Borg: ŀǘǘŜƴŘŜŘ ǘƘŜ a9¦{9/ /ƻǊŜ DǊƻǳǇ ƳŜŜǘƛƴƎ ǘƘŀǘ ŘƛǎŎǳǎǎŜŘ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ 

Communication (KUMM (2013)6910); 
 

Joseph Restall accompanied the CEO to a meeting with the Malta Council for Science & 
Technology to discuss the Horizon 2020 project; 

  
 

 Isabella Debattista  attended the 10th Annual Conference of the National Commission for the 
Promotion of Equality (NCPE); 

 Attended the ECO Certification Green Committee meeting and the award 
ceremony that was held in Gozo; 

 tŀǊǘƛŎƛǇŀǘŜŘ ƛƴ ŀ ŎƻƴŦŜǊŜƴŎŜ ǿƛǘƘ ǘƘŜ ǘƘŜƳŜ ΨLƭ-Faqar fix-·ƻƎƘƻƭΩ ǘƘŀǘ ǿŀǎ 
organised by the Anti-Poverty Forum Malta; 

 Attended a half-day seminar organised by the Malta Association of Women 
ƛƴ .ǳǎƛƴŜǎǎ ǿƛǘƘ ǘƘŜ ǘƘŜƳŜΥ Ψ9ƳōǊŀŎƛƴƎ /ƘŀƴƎŜǎ ŀƴŘ /ƘŀƭƭŜƴƎŜǎ in New 
Business Practices; 

 participated in a national conference organised by the Department of 
Industrial & Employment Relations that discussed integration of third 
country nationals at the workplace 
 

Michael Stivala  attended the public consultation held by MEPA on the policy framework for 
Fuel Service Stations. 

 
Norbert Grixti  participated in a national conference organised by the Department of 

Industrial & Employment Relations that discussed integration of third 
country nationals at the workplace; 

 Participated in the JOBS+ Active Labour Market Policy Counselling and 
Actions Committee. 

Matthew Pace Attended the MEUSEC Core Group Meeting where the Prime Minister was in 
attendance; 

 Participated in a meeting with ETC and MTA regarding the training for front-
liners in the restaurants sector. 

Rosie Grech attended the first ECO Certified Farmhouses award ceremony that was held 
in Gozo; 

  participated on behalf of MHRA in the public dialogue: Ghawdex fl-Unjoni 
Ewropea. 
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EMPLOYMENT: NEW EUROPEAN SKILLS PASSPORT WILL 

FACILITATE RECRUITMENT IN THE HOSPITALITY SECTOR  

    

 The European Commission has in the last few days,  launched the European 
Hospitality Skills Passport, a tool developed to facilitate contact between 
jobseekers and employers in the hospitality and tourism sector in Europe. 
The Skills Passport allows workers and employers to overcome language 

barriers and to compare hospitality workers' skills in order to facilitate recruitment in the sector. 
Hosted on the European Job Mobility Portal EURES, the skills passport is available in all EU official 
languages. The passport will be extended to other sectors in the future. 

EU Commissioner for Employment, Social Affairs and Inclusion László Andor said: "The European 
Hospitality Skills Passport is an important practical tool to promote mobility of European workers, 
especially young people, in a sector that has high growth potential. This initiative is also a good 
example of the outcome of social dialogue between employee and employer organisations at 
European level, and we look forward to seeing this cooperation expand into other sectors of the labour 
market." 

The Skills Passport is an initiative of the Commission in association with employee and employer 
organisations in the hospitality sector: HOTREC, the umbrella association representing hotels, 
restaurants, cafés and similar establishments in Europe; and EFFAT, the European Federation of Trade 
Unions in the Food, Agriculture and Tourism sectors. 

In the Skills Passport, workers can record all the skills and competences gained during their education, 
training and practical work experience in an easily accessible format. The Passport complements 
traditional Curriculum Vitae and enables employers to quickly overcome language barriers and to find 
the skilled workers they need to fill their vacancies. It therefore facilitates a better match between 
supply and demand on the hospitality labour market.  

The European Hospitality Skills Passport is the first in a series of passports aimed at high-mobility 
sectors of the European economy. The Commission is committed to supporting mobility on the 
European labour market as one way of improving employment, and will continue to work with its 
partners to expand the European Skills Passport tool to support other high-mobility sectors in Europe. 

Background 

In April 2014 over 5 million young people under 25 were unemployed in the EU, with an overall youth 
unemployment rate of 22.5%. This makes it even more important to support sectors that have 
consistently provided young people with opportunities, such as the hospitality and tourism sector.  

A Europe-wide study published at the end of 2013 revealed that the hospitality sector plays a 
critical role in fighting youth unemployment and is essential for jobs and growth and the 
health of other sectors. These findings are backed up by labour market statistics, which show 
that employment in the hospitality sector grew by 2.9% per year in 2000-2010, which created 
2.5 million jobs. This is compared to an average rate of 0.7%.  
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https://ec.europa.eu/eures/page/homepage?lang=en
http://www.ey.com/Publication/vwLUAssets/The_Hospitality_Sector_in_Europe/$FILE/EY_The_Hospitality_Sector_in_Europe.pdf


FROM THE PRESIDENTõS DIARY 
 
 
 
 

¶ accompanied by Mr Tony Zahra attended the  MCESD mid-term review 
briefing on Europe 2020 Strategy by  Ms. Alexia Zammit and Mr. Ivan Ebejer, 
from the European Commission Representation in Malta. 

¶ Was interviewed by Sonja Lindenberg, Editor of the Country Profiler for 
an update on the Malta Country Report. 

¶ Was interviewed by Vanessa Mcdonald for the Business Observer about 
ǘƘŜ aIw!Ωǎ Ǿƛǎƛƻƴ ŦƻǊ 9ǳǊƻǇŜΤ 

¶ Was also interviewed by the Malta Independent on Sunday on the 
prospect of land reclamation, the channenges faced by the hotel sector and the 

need for long-term plan. 
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